
Know Before You Go- Week of March 28 – IN PERSON 

Dear Learning Institute participant,  

MHLIC is excited to see you next week at the April Learning Institute for State MHI and RMOMS. This 

promises to be a great event full of opportunity for team learning and peer sharing.  

We are anticipating about 50 in-person attendees and 70 virtual attendees. Please read below 

additional details for in-person attendees. Instructions for virtual attendees can be found here.  

***Please remember to bring proof of COVID-19 vaccination with you to Durham. If our team cannot 

verify proof of vaccination with a card, picture of a card, or other documentation, you will not be able 

to enter the event space.*** 

Venue 

All Learning Institute events are held at the 21C Museum Hotel in downtown Durham.  Out of town 

guests who indicated the need on their registration have had rooms booked at the 21C.  Please see the 

confirmation list here (changes made after 3/25 are not indicated on this list). Room and tax is paid for 

by MHLIC. Guests will be asked to provide a credit card for incidentals. All rooms have one king size bed 

unless otherwise requested.  

- Airport Transit: RDU Airport is about 20-30 minutes to downtown Durham. There are various 
ways to get to the 21 C from the airport including taxi and ride share.  
 

- Parking: The hotel does not have a dedicated parking lot. There are several garages nearby that 
offer parking. The hotel does offer valet for a fee, which is not covered by MHLIC.  
 

- Getting Around Durham: Most of what you may need (restaurants, convenience stores) are 
within walking distance of the hotel, so you likely won’t need transportation unless you have a 
specific destination outside the immediate area. Uber and Lyft are available.  
 

The Learning Institute is the only event at the 21C Hotel during this time.   

The 21C is a Museum Hotel. The art exhibit that will be on display during the Learning Institute is The 

Future is Female.  Take a virtual tour of the hotel here.  

Schedule and Session Locations  

The current agenda is available on our website here.  

Registering at the Hotel  

When you arrive at the hotel, you can check into your room at the Hotel Reception desk on the second 

floor.  

Check in with our Learning Institute registration table in the Main Gallery on the First Floor either on 

Monday from 4:00-5:30 or Tuesday from 8-9 am. You will be able to get your name badge, event prints-

outs including the agenda, and other event supplies. This is also where you will show your proof of 

vaccination.  

https://maternalhealthlearning.org/spring-2022-learning-institute/
https://www.21cmuseumhotels.com/durham/
https://maternalhealthlearning.org/wp-content/uploads/2022/03/Hotel-Confirmation-List.pdf
https://www.21cmuseumhotels.com/museum/exhibit/the-future-is-female/
https://www.21cmuseumhotels.com/museum/exhibit/the-future-is-female/
https://visitingmedia.com/tt8/?ttid=21c-museum-hotel-durham-icms-2/#/360?group=0&tour=0&b11t0=1
https://maternalhealthlearning.org/spring-2022-learning-institute/


  

COVID Reminders 

Vaccination: We require that all in-person attendees are up to date on COVID vaccination. Up to date 

means a person has received all recommended COVID-19 vaccines, including any booster dose(s) when 

eligible. Participants will not be asked to provide proof of vaccination ahead of time; however, proof will 

be required on-site at the venue. 

Masks: All participants must wear masks over your mouth and nose at all times in public areas, except 

when eating / drinking. We encourage the use of well-fitting surgical, N-95, or KN-95 masks. Speakers 

are permitted to remove masks while speaking, provided they maintain appropriate distance from the 

audience and other speakers.  While masks are no longer required by Durham County, MHLIC wants to 

maintain the guidance we first established when people made decisions about attending in person.  

 Don’t attend if you are sick: All participants should ensure that they have no COVID symptoms (fever or 

chills, cough, shortness of breath, etc.) or direct exposure to anyone with COVID before traveling to the 

program or entering the event each day.   

Eating and drinking: Out of an abundance of caution, breakfast and lunch will be take & go (e.g. boxed 

lunch).  You will be able to eat with other attendees in the conference space, take it back to your room, 

or take it outside to a nearby courtyard. There are activities over lunch, but all can be done by yourself 

or in small groups (with the exception of the State MHI Closed Session on Wednesday).  

Care & Respect: We know everyone makes different choices. For some, this may be the first time being 

among a larger group of people, in two years. We expect all participants to treat everyone with respect 

and care.  

Other Considerations  

Bring a sweater: It’s difficult for MHLIC to control temperature in the conference space. Please dress in 

layers so you can be comfortable.   

Prepare for pollen: April is a lovely month in NC, but it’s also pollen season. Those with seasonal 

allergies may find it helpful to bring their chosen allergy relief to be prepared.  

Get Ready for Active Participation  

When the Planning Committee designed this event, they wanted to focus on the wonderful knowledge 

and experience in the room—and that’s YOU! We’ve designed sessions to be interactive and encourage 

peer sharing.  Your active participation will be essential to your learning and the learning of all 

attendees.  

We also have several activities outside of sessions to share later in the week that will help get your 

creativity flowing and help you have a little fun, too! Keep an eye out.  

In the meantime, check out our event playlist to help you get into the mood.  

 

 

https://open.spotify.com/playlist/0cm0HVqwHEsEmgHwyH1RzS?si=b7d03a5b0c5848d6


MHI Closed Session  

On Wednesday, April 6, we will host a discussion session for MHI teams at 12:00 pm. This is only 

available for 2 representatives from each MHI team and is available for both in-person and virtual 

participants. Team leads should designate two people to attend.  

Self-Care 

It’s been a hard two years. We hope that seeing peers in person will be exciting. We also know it can be 

overwhelming, especially as we are dealing with topics that affect many people personally. Please take 

care of yourself during the event and reach out to a MHLIC team member if you need support.  

 

Know Before You Go- Week of March 28 – VIRTUAL 

MHLIC is excited to see you next week at the April Learning Institute for State MHI and RMOMS. This 

promises to be a great event full of opportunity for team learning and peer sharing.  

We are anticipating about 50 in-person and 70 virtual attendees. Please read below additional details 

for virtual attendees. Instructions for in-person attendees can be found here.  

Technical Support 
If at any point during the Learning Institute you need technical support, please email Kelli Sheppard at   
ksheppard@unc.edu.  

Schedule  

The current agenda is available on our website here and contains the Zoom links you will use to access 

all the Learning Institute sessions. All times on the agenda are listed in Eastern Time. The password for 

each session is mhlic22 unless otherwise indicated on the agenda. We strongly suggest that you keep 

the agenda open throughout the day to navigate between your selected sessions. 

Content for virtual participants begins Tuesday, April 5 at 11:30 am ET and continues until 5:00 pm ET. 

On Wednesday, April 6, virtual participants have the option to join discussion groups at 10:45 am ET,  

with the official virtual portion of the agenda beginning at 12:45 pm ET.  

There are some morning sessions only available for the in-person audience. The nature of the interactive 

learning used in those sessions is best suited for the in-person environment and we understand that 

asking virtual attendees to attend a full day of sessions scheduled in the eastern time zone can be 

challenging. 

Welcoming Activity for Virtual Participants 

On Tuesday, April 5 at 11:30 am ET, you can join other virtual participants for a fun hour of activities 

designed to help you get to know other attendees and relax before the Learning Institute begins.  

Zoom  

We’ll be using Zoom Meeting for all of the virtual and hybrid sessions. Connection links are listed in the 

agenda here. For most sessions, we will be using the same Zoom link, so you will not need to disconnect 

https://maternalhealthlearning.org/spring-2022-learning-institute/
mailto:ksheppard@unc.edu
https://maternalhealthlearning.org/spring-2022-learning-institute/


during breaks. There are some breakout sessions with a different Zoom link. This is indicated on the 

agenda. If you are prompted for a password for any Zoom meeting, it is mhlic22.  

When you join, you will have the option to have your camera and audio connected. We encourage you 

to keep your camera turned on if possible.  

What is this hybrid thing going to look like?  

This is our first hybrid (in-person/virtual) event and the MHLIC team has put a lot of thought into how to 

make the experience positive for both groups. We know there are things we cannot anticipate and 

appreciate your patience.  

• If a session is marked hybrid on the agenda, the content is available for both in-person and 
virtual attendees. Presenters may also be virtual or in-person. There will be a real-time 
connection between in-person and virtual spaces.   

• If a session is marked virtual, the session will only be available for virtual attendees through 
Zoom.  

• A session marked in-person will only be available for in-person attendees. Presenters and 
participants will both be in-person.  

 

For most of the hybrid sessions, you will be able to see and hear presenters and participants who are on-

site at 21c. We have contracted with an audio-visual company to support this connection.  

Please note, when you join a session early, you may hear background noise as in-person participants get 

settled. This is normal and should dissipate as the sessions begin.  

What if there are technical issues? 

We do not anticipate any technical issues but want to be prepared. If we have technical issues on site in 

Durham that is preventing virtual attendees from hearing content, our team will take a brief break to 

resolve the issue and will notify all virtual participants via email as to expected re-start time.  

Our priority for sessions will be that virtual participants can hear what is being said in the main room 

and participate in Q&A. If we have any issues with Internet connection, we may decide to cut the video 

to preserve audio connection.  

If there is a technical issue that cannot be resolved (e.g. Durham wide Internet outage- Yikes!), we will 

make a quick plan for continuing virtual and in-person content separately. We will notify all virtual 

participants via email as to next steps.  

If you have technical issues on your end, please notify Kelli Sheppard, who will attempt to troubleshoot 

issues with Zoom links. We cannot address any issues with your network. We will be recording the 

panels and State MHI/RMOMS update sessions in case you have issues that prevent you from 

participating in real time.  

Get Ready for Active Participation  

When our Planning Committee designed this event, we wanted to focus on the wonderful knowledge 

and experience in the room—and that’s YOU! We’ve designed sessions to be interactive and encourage 



peer sharing.  Your active participation will be essential to your learning and the learning of all 

attendees.  

We also have several activities outside of sessions to share later in the week that will help get your 

creativity flowing and help you have a little fun, too! Keep an eye out.  

In the meantime, check out our event playlist to help you get into the mood.  

MHI Closed Session  

On Wednesday, April 6, we will host a discussion session for MHI teams at 12:00 pm. This is only 

available for 2 representatives from each MHI team and is available for both in-person and virtual 

participants. Team leads should designate two people to attend.  

Self-Care 

We recognize that being on Zoom for several hours will be a challenge, and hope that the interactive 

nature of the agenda and breaks will offer you ample time to step away from your computer as needed. 

If you need to step away at other times to take care of children, parents, pets or other work (or just turn 

off your video for a few jumping jacks!), please feel free to do so.  

 
 
 

https://open.spotify.com/playlist/0cm0HVqwHEsEmgHwyH1RzS?si=b7d03a5b0c5848d6

